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Auxiliary Services works to provide stewardship of university resources though the responsible and strategic operation of its 
ten revenue-generating departments, described in detail below. As self-sustaining auxiliary enterprises, we continually seek 
more efficient and economical ways to meet our responsibilities and serve the campus community with valuable products and 
shared services. Our mission is to support and advance the educational, research and public service missions of the university 
by providing friendly and responsive service to students, faculty, staff, alumni and visitors. 

As the most public-facing of the auxiliary departments, Stadium and 
Arena Event Services consistently puts the university’s best foot forward 

with every event they host. And with 600 events staged each year, that’s a lot 
of positive impressions. Operating two of the biggest and best sports venues 

in the Pac-12, SAES manages a mix of athletic, university and private events 
almost daily with apparent ease, welcoming 1.1 million guests annually. With an 

operating budget of $7.1M/year, SAES is a vital contributor to the campus economy 
and does much to promote the university in view of the public.

STADIUM & ARENA EVENT SERVICES

UNIVERSITY CAMPUS STORE
The hub of campus and all things Utah is the University 
Campus Store, equipped with everything a student, visitor, 
staff or faculty member might need to enhance their experience 
at The U. The store offers textbooks and academic supplies, in 
addition to the latest in fan gear and Utah apparel. Starbucks is a 
welcoming spot for a quick break, while UTech is continually on the 
move with the latest in Apple products and tech. With $22M in annual 
revenue, the Campus Store is an important contributor and does much to 
support students and the university community at large. 

AUXILIARY ADMINISTRATION & 
SHARED SERVICES
Serving the more than 500-member auxiliary community 
and its numerous facilities, the auxiliary administration 
operates a robust set of shared services. Auxiliary IT provides 
technology and systems support, a dedicated accounting 
staff manages budgeting and finance duties and embedded 
HR representatives streamline personnel processes. For facilities 
maintenance, a team of plumbers, electricians and other infrastructure 
specialists are on staff. This shared services model is cost effective and 
affords speedy, quality service within the auxiliaries.

Originally the Office of Trademarks & Licensing, the now-expanded 
Auxiliary Business Development department manages marketing, 

communications and public relations for all 9 aux departments. ABD also 
develops sponsorships and other business ventures, including the sales of 

student media assets, throughout campus as a part of the president’s long-term 
viability initiative.

AUXILIARY BUSINESS DEVELOPMENT



UNIVERSITY STUDENT APARTMENTS

UCARD SERVICES
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UNIVERSITY PRINT & MAIL SERVICES
As the university’s in-house print, design and 
communication solutions provider, Print & Mail Services 
is your one-stop-shop for printing, copying, shipping and 
mailing with the convenience of streamlined billing and to-your-
door delivery. Driven by the mantra, ‘If you can imagine it, we can 
create it’, Print & Mail will help you with any kind of job and if they 
can’t do it on-site, they’ll engage one of their many approved vendors, 
saving you a great deal of time and hassle. With a focus on excellent 
customer service, superior quality and competitive pricing, Print & Mail is 
an invaluable resource for campus. 

MANAGED PRINT SERVICES

University Student Apartments maintains 1,011 residence units on 
campus, housing students, staff, and their families from all over the 

world. Among the largest family housing programs of its kind in the 
country, USA is a highly valued resource for students, not only because 

of its affordability and location adjacent to campus, but because of its 
active community. Cultural events, family activities and other educational 

programming make USA a sought after place to live.

A recent addition to the auxiliary suite, Managed Print 
Services was created to provide consistency in price, service 
and availability for copying, printing and document solutions 
across campus. Through a centralized system of equipment 
purchases, maintenance, software and billing, MPS aims to meet the 
printing needs of students, staff and faculty while also upholding our 
core university values of sustainability and cost-effectiveness. 

The UCard Office is among the first to welcome our 
students, staff and faculty to campus by issuing them 

their U of U ID card. UCard Services maintains online 
software for student services, building access and a number 

of other amenities including UCash, a debit account function 
for on-campus purchases. UCard partners with many different 

organizations to offer discounts and benefits throughout campus 
and the Salt Lake Valley. 

Commuter Services is charged with helping the university community, 
our visitors and patients get to campus safely through its efforts to provide 

parking, shuttle services and public transit opportunities for the 70,000 
people who come to campus each day. The department maintains a valuable 

partnership with UTA to connect riders to TRAX, UTA busses and FrontRunner 
trains to make the path to campus easy, sustainable and best of all—free. 

Commuter services also manages the university’s vehicle fleet providing vehicle 
rentals, maintenance, small engine repair, and more. 

COMMUTER SERVICES


